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Values
Professionalism
Strive for service 
excellence in what we 
do and how we do it

Innovation 
Seek new ways 
to improve public 
transport

Objectivity
Be fair and open to 
differing views with the 
aim of achieving an 
optimal balance

Integrity
Uphold high 
standards of moral 
and ethical principles

Mission

Vision
A sustainable public transport system, the preferred choice for all.

To work in collaboration with commuters, transport operators and government 
agencies to improve our public transport system by:

Keeping public transport fares affordable while ensuring the sustainability of the 
public transport system; and 

Providing objective, evidence-based advice to the Minister for Transport to improve 
the service quality of public transport and commuters’ travel experience.



About the Public Transport Council
The Public Transport Council (PTC), established in 1987 under the Public Transport 
Council Act (CAP 259B), regulates public transport fares and ticket payment services. We 
also undertake the role of advisor to the Minister for Transport on public transport matters. 

The Council includes representatives from academia, labour unions, industry and the 
people sector. The multiplicity of representation and experience of the Council members 
allows PTC to objectively and holistically weigh views and concerns from commuters, 
public agencies and public transport operators, to improve the public transport system.

Milestones for FY 2020/2021

August 2020
Launched Kent Ridge 
Appreciation Wall at 
Kent Ridge MRT Station

January 2021
Partnered the Caring SG 
Commuters Committee and 
Singapore Kindness Movement 
to recognise caring commuters 
with the Caring Commuter 
Award at the 2020 National 
Kindness Awards Transport 
Gold ceremony

December 2020
PTC staff and Council 
members visit to Bulim 
Bus Depot

October 2020
Commencement of new 
Point-to-Point Transport 
Regulatory Framework

Participated in the UITP* 
digital APAC Conference

January 2021
Launched Heart Zone 
@ Jurong East Bus 
Interchange

September 2020 
Commenced survey with the Singapore 
University of Technology and Design on “Your 
Views on Autonomous Vehicles in Singapore” 

Launched new Corporate Video

September 2020
Launched Caring SG Commuters Portal 

Announced outcome of Fare Review Exercise:
-	N o change to public transport fares to help 

commuters cope with impact of COVID-19
-	 Enhanced support for lower-income groups

January 2021
Relocation of 
office to mTower

April 2020
Published dedicated 
COVID-19 page on 
PTC website

March 2021
Launched Heart 
Zone @ Kent Ridge

February 2021
Released annual survey 
findings which showed 
continued high commuter 
satisfaction with public 
transport and P2P 
transport service

* Union Internationale des Transports Publics (UITP)

The key statutory powers of PTC include:

 	Regulating fares for bus, train, and point-to-point transport services;

 	Regulating ticket payment services for buses and trains;

 	Regulating penalty fees to deter fare evasion; and

 	Advising the Minister for Transport on public transport matters. 
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Council Members

Mr Lim Boon Wee
Deputy Secretary 
(Services), 
Ministry of Education

Dr Lynette Cheah
Associate Professor, 
Engineering Systems, 
Singapore University of 
Technology and Design

Mr Yeo Teck Guan
Senior Group Director, 
Public Transport, Land Transport 
Authority

Mr Abdullah Shafiie 
Bin Mohamed Sidik
Honorary Chairman, 
Siglap South Community Centre 
and District Councillor, 
South East CDC

Mr Adrian Chua
Deputy Secretary (Industry), 
Ministry of Trade and Industry

Ms Anne Chua 
Tai Hua
Chief Financial Officer, 
Daiwa House Asset 
Management Asia Pte Ltd

Ms Chua  
Lee Hoong
Senior Director, Resilience 
Policy and Research Centre, 
and Senior Director, National 
Security Research Centre, 
Prime Minister’s Office

Dr Kwoh  
Chee Keong
Chairman, Keat Hong 
Citizens’ Consultative 
Committee 

Ms Lee Huay Leng
Head, Chinese Media Group, 
Singapore Press Holdings

Mr Lim Bok Ngam
Retired Public Servant
Former Deputy Chief Executive, 
Land Transport Authority

Ms Nadia Ahmad 
Samdin
Associate Director, 
TSMP Law Corporation
Advisor, Ang Mo Kio GRC 
Grassroots Organisation
Member of Parliament, 
Ang Mo Kio GRC **

Associate 
Professor Patricia 
Tan Mui Siang
Head of the Division of 
Accounting, Nanyang 
Business School, 
Nanyang Technological 
University

Ms Rahayu 
Mahzam 
Parliamentary Secretary, 
Ministry of Communications 
and Information & 
Ministry of Health*** 

Mr Richard Magnus
Chairman

Mr Thuvinder 
Singh s/o 
Bachan Singh
NTUC Central Committee 
Member
General Secretary, Union 
of Telecoms Employees of 
Singapore

Associate 
Professor 
Vincent Chua 
Cheng Huat
Office of the President, 
Singapore University of 
Social Sciences

Mr Tan Kim Hong
Chief Executive

Mr Fang Chin Poh
General Secretary, 
National Transport Workers’ 
Union*

*	 Relinquishes post at NTWU on 16 September 2021,  
	 remains in PTC Council.

**	 Council member from 26 October 2020

***	 Council member from 1 May 2019 till 31 August 2020. 
	 Ms Rahayu is serving as Parliamentary Secretary in the 
	 Ministry of Health since 1 September 2020 and Ministry 
	 of Communications and Information since 15 May 2021.
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Organisational Structure

Daniel Lau
Chief 

Transformation 
& Data Officer, 

Transformation & 
Research Analytics

Han 
Liang Yuan
Senior Director, 

Corporate 
Communications

Heng 
Ju-Li

Senior Director, 
Insights & 
Advisory*

Kok 
Tze Weng

Director, 
Policy & 

Regulation

Cheryl Ng
Director, 

Corporate 
Services

Quek 
Sze Hao

Director, 
Special Projects**

Tan Kim Hong
Chief Executive

Richard 
Magnus
Chairman

Joint Message from 
Chairman, Mr Richard Magnus and 
Chief Executive, Mr Tan Kim Hong

Adapting to 
the New Normal

One of the key decisions we made 
in 2020 was to not have any change 
to public transport fares for commuters, 
despite rising costs for operators and 
a drastic fall in commuter ridership 
during the pandemic. We understand that 
COVID-19 had hit Singaporeans hard, so 
despite a maximum fare adjustment quantum 
of 4.4%, we decided against an increase 
in fares. In addition, we also announced that 
PTC will conduct a mid-term review of the Network 
Capacity Factor (NCF) component given the sharp 
and sustained drop in ridership due to the pandemic. This 
marked the first time a mid-term review was conducted on our 
fare adjustment formula due to exceptional circumstances. 

Unprecedented. Challenging. Uncertain. These are some of the words used to 
describe 2020. 

At the Public Transport Council (PTC), we believe in being – Adaptable, Committed 
and Resilient. The world has been fighting a global pandemic, but our dedication 
towards ensuring affordable fares and better rides never faltered. In fact, it gave 
us new impetus to be nimble, and to look for innovative ways to continue working 
with commuters, transport operators and government agencies to enhance the 
commuting experience.   

Mr Richard Magnus
Chairman

Mr Tan Kim Hong
Chief Executive

* 	 Senior Director from 1 August 2021

** 	 From 15 March 2021
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To help the public transport operators manage rising 
operating costs, the Government continued to work closely 
with them on measures to ensure that the public transport 
system remains sustainable, while looking out for low 
income families and subsidising their fares in the form of 
Public Transport Vouchers.

Another key shift we made was in the way we carried out 
our research and surveys, and organised Focus Group 
Discussions (FGDs), to better understand the commuting 
experiences of our commuters and the views of other 
stakeholders in the transport sector.

PTC’s annual surveys, the Public Transport Customer 
Satisfaction Survey (PTCSS) and Point-to-Point Customer 
Satisfaction Survey (PCSS) were conducted online in the 
past year due to safe distancing guidelines. We are grateful 
for our public transport and Point-to-Point (P2P) operators’ 
support in our attempt to introduce digital methods to reach 
out to commuters for views, which not only ensured that their 
sentiments continued to be heard, but also enabled their 

On top of that, the new framework also saw PTC expand our  
role of enforcing against fare evasion and overcharging, 
from street-hail services to cover trips booked through 
licensed ride-hail service operators, to better safeguard 
the interests of  P2P drivers and commuters. In the past 
financial year, PTC has been leveraging technology to 
improve processes and provide insights on the data behind 
fare evasion. A Robotic Process Automation (RPA) system 
was introduced in PTC’s penalty fee process, and we are 
proud to share that the efforts to streamline processes in the 
public transport industry was recognised with a Minister’s 
Innovation Award in March this year.  

Furthermore, PTC conducted two new academic studies in 
2020 to understand specific topics in public transport. They 
are a study about seniors who take public transport that 
was undertaken with the Singapore University of Social 
Sciences (SUSS), as well as a study about commuters’ views 
on the use of Autonomous Vehicles (AV) in public transport 
that was jointly conducted with the Singapore University 
of Technology and Design (SUTD). Insights gathered from 

Joint Message 
from Chairman, Mr Richard Magnus and 
Chief Executive, Mr Tan Kim Hong (Con’t)

voices to be heard in a safer, and more convenient way. 

This financial year also saw us switching to different online 
platforms when engaging with our commuters. PTC conducted 
a variety of engagement sessions on the WhatsApp and Zoom 
platforms, including 47 FGDs and 17 interview sessions, to 
better understand our commuters’ experience.

Commitment to Better Rides 

The commitment to ensure better rides for our commuters is 
omnipresent in all we do. The P2P industry, comprising taxis 
and private hire cars, is one example. A new P2P regulatory 
framework policy was introduced last year to provide better 
protection for both P2P commuters and drivers. Under the 
new P2P regulatory framework, the requirement for taxi 
operators to ensure that fares are transparent and clearly 
communicated was extended to all P2P operators. This 
will enable commuters to continue to be able to make an 
informed choice of commute based on their needs. 

both studies allow PTC to advise the Minister for Transport 
on policy development, service design, delivery needs 
and expectations from citizens, supporting our mission to 
constantly ensure better rides for all.

Building a resilient culture of care 

While the public transport hardware undergoes 
expansions and improvements, we at PTC also want 
to focus on the “heart ware”, as a resilient mind and 
a caring heart are crucial elements to move our public 
transport culture forward especially in times of crisis. 

In the past year, PTC worked with students at the National 
University of Singapore, who saw much potential in 
encouraging a culture of care at Kent Ridge MRT station 
and designed an appreciation wall for frontline workers 
at the station. The wall was launched by then Minister for 
Transport Mr Ong Ye Kung in August 2020. As part of 
showing care to frontline workers working in the vicinity, 
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the public submitted notes of encouragement online and the 
students would then pin them up on a large mural wall at 
the MRT station. These initiatives are heartening to all of us 
at PTC and we are glad to see the next generation take the 
initiative to foster a culture of care.

Together with the Caring SG Commuters Committee and 
our public transport operators, PTC also launched two new 
Heart Zones in the past financial year; Heart Zone @ Jurong 
East Bus Interchange and Heart Zone @ Kent Ridge. We 
also started to explore working with schools on the design 
of the Heart Zones to involve the younger generation in the 
move towards showing more care and consideration for 
vulnerable commuters on public transport, such as through 
Heart Zone @ Jurong East Bus Interchange. We hope that 
these Heart Zones will encourage more commuters to help 
fellow commuters that may need help heading to and from 
Ng Teng Fong General Hospital and National University 
Hospital. 

Stories of care on public transport continued to pour in over 
the past year. Despite the pandemic, commuters continued 
to treat fellow commuters with care, which reflected the spirit 
of Singaporeans and their willingness to help one another 
despite uncertain times. Many of these stories were shared 
with us over digital means, on the new Caring SG Commuters 
Portal that was introduced in September 2020, as well as the 
Caring SG Commuters Facebook and Instagram accounts 
which were set up alongside the portal to encourage 
engagement and interactions between commuters and the 
Caring SG Commuters Committee.

Out of the stories shared, eight individuals won the Caring 
Commuter Award. In its second year, the Caring Commuter 
Award continues to recognise commuters who have gone out 
of the way to show care for fellow commuters, at an award 
ceremony held in conjunction with the Singapore Kindness 
Movement. Some of these heartwarming stories include a 
commuter who helped a child reunite with the mother, and 
a commuter who volunteers at Heart Zones to readily assist 
anyone who may be in need while on their commute. 

Appreciation

These stories keep us encouraged and motivated to continue 
working towards building a caring public transport system 
for all of you. Commuters like you are at the heart of why 
we do what we do.

In the spirit of appreciation, we would also like to put on 
record our appreciation to Ms Rahayu Mahzam, who has 
stepped down from PTC’s Council, for her contributions in co-
chairing the Research sub-committee, as well as being one of 
the judges for the Caring Commuter Award. We wish her well.

We also like to welcome into the Council, Ms Nadia Ahmad 
Samdin, Associate Director of TSMP Law Corporation 
and Member of Parliament for Ang Mo Kio GRC. We are 
confident that she will be an asset to the Council, with her 
experience and expertise. 

Looking Ahead

We have braved the storm through a year with the global 
pandemic, and while the storm has not eased, we wish 
to thank our Council, our staff, and all our stakeholders, 
including our public transport operators and commuters, 
for working with us to make sure that we can continue to 
ensure better rides. This is a journey that has not ended, 
but we have faith that, together, we can create a better 
public transport system for all. 
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Adapting  
To The New 

Normal
2020 was an unforgettable year, with the 

COVID-19 outbreak turning into a pandemic. 
Singaporeans faced many challenges including 

those to their health, livelihoods, and their 
ability to commute safely.

A
D

A
PT

A
BL

E 
  C

O
M

M
IT

TE
D

  
  R

ES
IL

IE
N

T
R

ID
IN

G
 T

H
E 

ST
O

R
M

 S
A

FE
LY

15
PUBLIC TRANSPORT COUNCIL L ANNUAL REPORT FY 2020/2021

14



One of Public Transport Council’s roles is to ensure a sustainable 
and affordable public transport system for our commuters. A 
fare adjustment formula guides us to determine the maximum 
allowable fare adjustment. This caps the adjustment and ensures 
that public transport operators do not pass all costs to commuters 
to bear. PTC also works on ways to assist those most affected, 
especially concession groups and financially needy commuters. 

In 2020, the Council made the decision to roll over the maximum 
fare adjustment of 4.4% based on the formula, and not grant any 
fare increase for 2020 to help commuters mitigate the impact of 
COVID-19 and the economic downturn. Commuters hence saw 
no change to their bus and train fares in 2020.

Our Commuters

Our priority will 
be to safeguard 
commuters’ interests, 
while ensuring a 
financially sustainable 
public transport 
system that continues 
to meet the needs of 
Singaporeans in the 
years to come.

While PTC took a considered decision not to increase 
fares, we recognise that the pandemic has affected 
ridership. Whole-day ridership numbers fell by around 
75% during the Circuit Breaker from April to June 
2020. Notwithstanding this, public transport operators 
had continued to run trains and buses largely at pre-
COVID-19 frequencies, to help commuters reach their 
destinations safely and smoothly. Public transport 
operators had also stepped up cleaning regimes. 
All these measures come at a significant cost to the 
public transport operators amidst the sharp drop in 
fare revenue. 

“The COVID-19 pandemic is an unprecedented 
crisis. We recognise the exceptional economic 
circumstances faced by Singaporeans and have 
decided to keep bus and train fares unchanged 
to help ease the financial burden on commuters 
during this challenging period. Beyond the 
immediate fare freeze for this year, we will 
also closely monitor how the COVID-19 crisis 
develops and its impact on Singaporeans. Our 
priority will be to safeguard commuters’ interests, 
while ensuring a financially sustainable public 
transport system that continues to meet the needs 
of Singaporeans in the years to come,” said Mr 
Richard Magnus, Chairman, Public Transport 
Council.

Adhering to safe distancing measures, the outcome of the FRE was announced virtually, a deviation from the usual press conference held in 
the office. 

Fred has 
been taking 
the MRT to 
get to his 
office. 

WORKING ADULT POLYTECHNIC 
STUDENT LOWER-WAGE WORKER

Robert is a lower-wage worker 
who relies on the bus and 
MRT for his daily travel. 

Emily is a 
Polytechnic 
Student who 
takes the bus 
and MRT to class. 

Mary takes the 
bus to her 
neighbourhood 
market every 
morning.

Despite the outbreak of COVID-19, our 
public transport workforce has 
continued to provide public transport 
service for our daily travel. They have 
also stepped up the cleaning regimes 
at bus interchanges and MRT stations 
as well as on buses and trains to 
ensure a safe journey for commuters. 

SENIOR CITIZEN

Public Transport Workers – keeping us safe during our commutes

  TRANSPORT    
 AMBASSADOR
Kate took up the role as a 
Transport Ambassador to help 
keep commuters safe during 
their travel on public transport. 

 RAILWAY    
 MAINTENANCE   
 STAFF
Henry works for the Railway 
Maintenance team and has 
been working tirelessly to 
keep the public transport 
system running smoothly 
throughout the pandemic.

 BUS CAPTAIN
John has continued to drive 
the morning bus, starting work 
at around 4am and serving 
commuters from 5.30am, 
throughout this difficult period, 
even as many stayed home.

Being on the Workfare 
Transport Concession Scheme, 
he gets discounts of up to 
25% off adult fares when 
travelling on public transport.

She pays 
senior citizen 
concessionary 
fares - discounts 
of up to 55% off 
adult fares.

She is entitled 
to student 
concessionary 
fares – discounts 
of up to 70% off 
adult fares.

He takes the 
train before 
7.45am and 
gets a $0.50 
discount 
off his fare.

STUDENT

He may also qualify for the 
Public Transport Voucher, 
and now has more time until 
31 January 2021, to apply at 
his local community 
centre/club.

He will see no change 
to his MRT fare.

She will see no change 
to her student 
concessionary fare.

She will see no change 
to her bus fare.

He will see no change to his 
public transport fare.

For more information on the Fare Review Exercise 2020, please visit www.ptc.gov.sg.

*No change from end 2020 to the next Fare Review Exercise

THANK YOU

31 

Reassurance of our commitment to assist lower income families 
and commuters communicated through informative and well 
illustrated collaterals.
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To measure commuters’ satisfaction with the public transport 
system, PTC conducts two annual customer satisfaction surveys: 
the Public Transport Customer Satisfaction Survey (PTCSS) which 
measures commuters’ satisfaction with our public transport 
services, and the Point-to-Point Transport Services Customer 
Satisfaction Survey (PCSS) which looks at public sentiments on 
Point-to-Point (P2P) services.

In 2020, taking into account the ongoing pandemic, both surveys 
saw a change in format. The PTCSS, which had traditionally 
been conducted face-to-face by surveyors at public transport 
nodes, took on a digital format. QR codes were placed at MRT 
stations, bus interchanges and bus stops between early October 
and late November 2020, for commuters to participate in the self-
administered survey online. This ensured that commuters could 
adhere to safe management measures, while still being equally 
able to voice their feedback about their levels of satisfaction with 
public transport. For PCSS, respondents shared their views online 
to minimise physical contact. The online survey was shared with 
taxi and private hire car (PHC) commuters via publicity in-app, 
in-vehicle, SMS, emailers, and social media posts.

STAYING COMMITTED TO LISTENING TO OUR COMMUTERS  

PTC and the P2P companies shared the link to the survey on social media platforms and apps for commuters to participate the survey. Commuters were able to share their feedback by scanning the QR code on the posters placed at train stations and bus interchanges.

18
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Our Partnerships

PTC continues to participate actively in international fora, exchanging knowledge and experiences with our 
counterparts, even in these unprecedented times.

UITP’s digital Asia-Pacific Conference

At the 2020 UITP (Union Internationale des Transports Publics) digital Asia-Pacific Conference, PTC Chairman 
Mr Richard Magnus, shared insights on how Singapore’s land transport has been impacted by COVID-19, as 
well as how the pandemic presented opportunities for transformation. 

Mr Magnus also shared how Singapore is striving to make the land transport system more inclusive, and 
emphasised the importance of the collective effort among commuters, transport operators, and the Government. 
He underscored PTC’s commitment to continuously listen to commuters’ voices as the experience of commuters 
is important in shaping an inclusive and sustainable land transport system.

STAYING CONNECTED REGIONALLY, GLOBALLY

At the same conference, Ms Heng Ju-Li, PTC’s Director of Insights & Advisory, shared about Singapore’s efforts 
to build a caring commuting culture, and how commuters can transform from customers to value contributors. 
She shared about the pilot projects that encouraged commuters to help bridge the gaps in the commuting 
experience of vulnerable commuters. These pilots aimed to encourage caring behaviour and improve public 
understanding of the needs of Singapore’s diverse commuter profiles, which in turn, can help re-position public 
transport nodes as welcoming and caring spaces. 

UITP APAC Organising Authorities Platform

Established in 2017, the UITP Asia-Pacific Organising Authorities Platform (AP OAP) gathers transport authorities 
in the Asia-Pacific to facilitate the exchange of knowledge on urban public transport policies, operations, 
planning and technologies. Since its inception, PTC Chairman Mr Richard Magnus has served as the Chair of 
the Platform, working in collaboration with the UITP AP OAP to bring about better rides for commuters across 
AP. In October 2020, the Chairmanship baton was handed over to the Seoul Metropolitan Government’s 
Deputy Mayor for City Transportation, Mr Boyoun Hwang. 
 
PTC will continue to work closely with UITP AP OAP. This is especially relevant given that globally, public 
transport has been impacted significantly by the COVID-19 pandemic. In this regard, UITP has been playing 
an important role to facilitate the sharing of experiences between public transport authorities, to address the 
global challenges of restoring trust in public transport and to balance the financial sustainability of the public 
transport system. 

The UITP’s digital Asia-Pacific Conference was held on 22-23 October 2020 via ZOOM.

Ms Heng Ju-Li, PTC’s Director 
of Insights & Advisory, sharing 
about Singapore’s move towards 
a caring commuting culture, and 
how commuters can transform from 
customers to value contributors. 
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While unable to meet 
face to face, PTC 
continues to play a key 
role in the international 
arena, exchanging 
knowledge and 
experiences with 
our counterparts, 
especially in these 
unprecedented times.

The PTC conducted a variety of 
engagement sessions on WhatsApp 
and ZOOM platforms, including 
47 FGDs and 17 interview sessions 
to better understand our commuters’ 
travel experience.

Engaging Commuters: FGDs

PTC conducted a variety of engagement sessions 
on WhatsApp and Zoom platforms, including 
47 FGDs and 17 interview sessions to better 
understand our commuters’ travel experience.

As part of the work of the Caring SG Commuters 
Committee, PTC engaged 216 commuters over 36 
FGDs for the past financial year. The participant 
profiles comprised:

 	V isually impaired commuters 
(and some caregivers).

 	 Seniors 
	 (and some caregivers), and

 	 Commuters in general 
	 (youth and adults),
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Looking after our 
Staff & Council Members

WORKING DIFFERENTLY: STAYING UNITED 
With the implementation of Work-from-Home (WFH) measures and the temporary office closure in 2020, PTC 
remained fully operational online. To keep morale high during this period of uncertainty, PTC organised online 
staff bonding events. Through lunchtime talks and online games, staff were encouraged to interact with one 
another as an alternative to face-to-face interactions.

MOVING TO OUR NEW HOME IN MTOWER
PTC has been working towards co-locating our different divisions under the same roof.  An internal Reinstatement, 
Renovation and Relocation (RRR) Committee was set up to oversee the office relocation and the interior design 
of our new workplace. The RRR Committee had the challenge of not only ensuring an office design that would 
encourage collaboration, teamwork, green practices and staff well-being, but also creating a flexible space 
that adheres to safe management measures as we adapt to the new normal. 

All the hard work was brought to fruition with our move to mTower in January 2021.  With this move, our 
Penalty Fee division, which used to operate from a separate office at Sin Ming Road, is now located with the 
rest of the PTC family.

The new office features additional meeting facilities and dedicated eating spaces for breaks. It also included 
green features like maximise daylighting, movement sensor activated light switches and light zoning to save 
energy. Some of the designs made with the current pandemic in mind included the office layout, contactless 
exit buttons at common entrances and a better video conferencing system to support the higher reliance on 
teleconferencing. Different spaces were made available to promote recycling, active living, healthier eating 
and staff mental well-being, such as the staff lounge area and a multi-purpose room for different staff needs.  

Online staff bonding sessions during National Day 2020 and “It’s TGIF” in October 2020.
PTC’s new premises boast of a design that would encourage collaboration, teamwork and staff well-being. The new space 
was also impressively optimised to adhere to COVID-19 measures, kudos to the determination, creativity and ingenuity of 
the RRR Committee.

Council Meetings
PTC’s regular Council Meetings were held using 
video conferencing tools to facilitate discussion. 
The Council members were very supportive of 
the transition and were equally prepared to take 
on this new form of meetings in the new normal. 
They were also able to continue to provide 
valuable guidance via digital resources. 

Council members continued to conduct business using video 
conference tool.
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ENSURING 
BETTER 

RIDES FOR 
COMMUTERS

Engaging Commuters, Delivering a Better 
Commuting Experience
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Listening to 
Our Commuters
To continue understanding commuters’ satisfaction with the public transport system, PTC  
conducts two annual customer satisfaction surveys – the Public Transport Customer Satisfaction 
Survey (PTCSS) which measures commuters’ satisfaction with our public transport services, 
and the Point-to-Point Transport Services Customer Satisfaction Survey (PCSS) which looks 
at the sentiments with regard to P2P services.

The PTCSS 2020 was conducted from October to November. The key attributes surveyed 
include:

PTCSS SURVEY RESULTS

Commuter satisfaction with public transport in 2020 remains consistent 
with the past few years with a mean satisfaction score of 7.8 out of 10

8.2
Travel 
Time

Service 
Information

8.0 7.9
Comfort

7.9
Waiting 

Time

8.2
Safety/ 
Security

Accessibility
8.0 7.9

Reliability
7.9

Customer 
Service

The survey results showed that commuters’ satisfaction with public transport 
remained high in 2020.

Safety and 
security

Waiting time Reliability

Bus 
interchange/ 

bus stop/ 
MRT station 
accessibility

Comfort Travel
time

Customer
service

Service 
information
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PCSS SURVEY RESULTS

Commuter gave taxi services a mean satisfaction score of 8.5 and private 
hire car services with a mean satisfaction score of 8.3 in 2020.

Safety

8.8
Taxi PHC

8.6 8.7
Taxi PHC

8.3

Ride 
Comfort

8.6
Taxi PHC

8.4

Ease of 
Booking

8.6
Taxi PHC

8.3

Driver’s 
Knowledge 

of Route

Booking
Details

Waiting Time

8.4
Taxi PHC

7.8 8.4
Taxi PHC

8.2

Service 
Information

8.3
Taxi PHC

8.0

Service 
Provided by 

Driver

8.3
Taxi

Taxi Stand 
Accessibility*

Taxi

Taxi
Stand

The table below shows the three most important service attributes for public transport 
commuters.

Commuters’ satisfaction with taxi services improved in 2020 with a mean satisfaction score of 
8.5, compared to 8.1 in 2019. The mean satisfaction scores also improved across most service 
attributes measured through the survey, with service information and ride comfort seeing the 
biggest improvements. Meanwhile, PHC services also saw an improvement in commuters’ 
mean satisfaction score, from 8.2 in 2019 to 8.3 in 2020. The mean satisfaction scores for 
service attributes such as ease of booking, service information and ride comfort increased, 
while the score for waiting time dropped slightly to 7.8 in 2020, from 8.0 in 2019. Scores for 
other PHC service attributes measured through the survey remained consistent between 2019 
and 2020.  

The PCSS 2020 was conducted in August. The key service attributes surveyed are:

The survey results showed that commuters were generally more satisfied with P2P services in 
2020, compared to previous years. P2P services, on the whole, received a mean satisfaction 
score of 8.4 (out of 10) in 2020, up from 8.1 in 2019 and 7.9 in 2018.  

Waiting
time

Ease of
booking

Service
information

Driver’s
knowledge
of routes

Customer
service

provided by
the driver

Safety of the 
service

Taxi stand
accessibility

(For taxi trips 
only)

Ride
comfort

How satisfied are you with point-to-point transport services?

Mode		M ost Important Service Attributes

	 2019		  2020

Public Transport	 1. Reliability		  1. Reliability 

	 2. Travel Time		  2. Travel Time

	 3. Comfort		  3. Waiting Time

Bus	 1. Travel Time		  1. Reliability	

	 2. Safety/Security		  2. Waiting Time

	 3. Comfort		  3. Travel Time

MRT	 1. Reliability		  1. Reliability

	 2. Stop/Station Accessibility 	 2. Travel Time 		

	 3. Comfort		  3. Safety/Security

30
31

PUBLIC TRANSPORT COUNCIL ANNUAL REPORT FY 2020/2021



VISIT TO BULIM BUS DEPOT: 
UNDERSTANDING THE USE OF ELECTRIC VEHICLES
Bulim Bus Depot hosted PTC’s Council Members and staff on 15 December 2020. The visit, which came 
after the deployment of the first fleet of fully electric double-decker buses in October 2020, provided a better 
understanding into the financial and operational aspects of such a deployment. Through this visit, our Council 
Members and staff were able to learn about the features of the new electric buses, its operations and the long-
term plan to deploy electric buses on our roads.  

Engaging Commuters, 
Delivering a Better 
Commuting Experience

Council members and staff visited the Bulim Bus Depot on 15 December 2020 to better understand the financial and operational 
aspects of deploying fully electric public buses.

COMMUTERS’ SAY: AUTONOMOUS 
VEHICLES FOR PUBLIC TRANSPORT
In Singapore’s drive to be a smart nation, digital technology will 
be employed to grow the economy and improve the delivery of 
government services. One such project is the development of 
autonomous vehicles (AVs). 

PTC, together with the Singapore University of Technology and 
Design, embarked on a study from September 2020 to May 2021 
to gather commuters’ views on the use of AVs in public transport. As 
public acceptability of AVs will be key in determining the success of 
implementation, the insights gathered from the survey will be used 
to guide policy development, communication strategies, service 
design and delivery, when the Government reviews the use of AVs 
as a public transport option.

To supplement the survey, PTC developed an online publicity 
campaign on PTC’s website and social media channels to improve 
awareness and engagement. The online campaign achieved more 
than 3.8 million impressions and about 45,000 clicks to the survey.

RESEARCH ON EXPERIENCES OF SENIORS 
ON PUBLIC TRANSPORT
In line with our continual efforts to develop a socially inclusive public transport system, PTC commissioned the 
Singapore University of Social Sciences to conduct a study on the travel experiences of seniors on public transport 
in Singapore. The research adopted a qualitative approach to understand the travel behaviour and preferences 
of seniors aged 60 years and above. Data was gathered through travel diaries, go-along interviews, FGDs, and 
a survey. The research offered insights on the diverse mobility needs of seniors that will facilitate a senior-friendly 
public transport system.
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PROMOTING A CARING, 
WELCOMING AND INCLUSIVE COMMUTING CULTURE
The Caring SG Commuters Committee was formed in January 2020 to partner commuters and the 
community to transform Singapore’s public transport system into one that is more caring, welcoming and 
inclusive. The committee is chaired by Mr Richard Magnus, PTC’s Chairman, and comprises key industry 
players, as well as the relevant government agencies. 

The Caring Commuter Award

The Caring SG Commuters Committee organises an annual Caring Commuter Award to recognise and 
celebrate everyday heroes on public transport who have made a positive impact with acts of care to others in 
need during their daily commutes.  

In 2020, eight Caring Commuters received recognition for their acts of care on public transport at the Kindness 
Awards – Transport Gold award ceremony; an increase from the five winners the year before. The 21st 
Kindness Awards - Transport Gold also recognised a record number of 530 service staff in the Transport 
Industry, for going the extra mile in their work to help others in need. Then Minister for Transport, Mr Ong Ye 
Kung was the Guest of Honour for the event, which was held at the LTA Auditorium on 27 January 2021. 

The Caring Commuters Award recipients received their awards from then-Minister for Transport, Mr Ong Ye Kung at the ceremony 
held at the LTA Auditorium on 27 January 2021. 

Ms Siti Rafe’ah Omer, Public Officer

Ms Siti Rafe’ah Omer would wait at the Heart Zone @ Outram Park to render assistance 
to commuters on her days off and free time. One day, a lady in her late twenties who was 
hyperventilating approached Ms Rafe’ah for help. She hailed a taxi for the lady as she was 
unable to walk safely, and accompanied her to Outram Polyclinic where Ms Rafe’ah ensured 
that the lady received immediate and adequate medical attention.

Ms Uvarani D/O Govindarajoo, Full-Time Home Tutor

Ms Uvarani D/O Govindarajoo was onboard a train when she noticed a mother being separated 
from her baby who was in a pram by the closing door. As the train pulled away, Ms Uvarani 
used the intercom to alert the station staff about the incident and alighted at the next station with 
the pram. The mother, accompanied by another station staff, arrived shortly and was reunited 
with her child.  

Mr Ryan Ch’ng Wei Han, Undergraduate

Mr Ryan Ch’ng Wei Han was on his way out of campus when he received notification about 
a Circle Line disruption. As he manages a Telegram channel which provides updates on the 
internal campus shuttle bus service, he immediately broadcasted updates on the disruption and 
advised on alternative bus routes. He also stationed himself at public transport nodes in the area 
to personally guide other commuters. His timely intervention allowed commuters to continue their 
journeys during a train service disruption. 

Dr Lee Jing Kun, Doctor

Ms Chew Jing Si and Ms Chin Li Lin noticed a commuter slumping onto another on the train. 
Unable to wake him up, some commuters helped to carry him off the train so that the two nurses 
could perform CPR on him. As the man regained consciousness, Dr Lee Jing Kun who was on 
the platform stepped forward to assess the man’s condition. He noticed that he was displaying 
signs of a seizure, and worked with the nurses to support the man when he was undergoing 
seizures. Through their proactive and quick-thinking actions, the three medical staff helped to 
save this commuter’s life.

Celebrating our 
Everyday Heroes on Public Transport

Mr Clement Tan Zhi Hao, Financial Consultant and 
Mr Muhammad Mu’tasim bin Kassim, Undergraduate

Mr Clement Tan Zhi Hao and Mr Muhammad Mu’tasim bin Kassim were waiting 
separately at the same bus stop when they saw a commuter having an altercation 
with the bus captain in a stationery bus. Both not only called the police, but also 
assisted in subduing the unruly commuter until the police arrived. The timely actions of Mr Tan and Mr Mu’tasim 
helped to prevent further harm to the bus captain and the other commuters.
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Setting up of a Caring SG 
Commuters Portal and 
related social media page
PTC, on behalf of the Caring SG Commuters Committee, 
introduced an online portal in September 2020 
(caringcommuters.gov.sg), to provide commuters a platform 
to share inspiring stories of care that they have witnessed 
or received during their commutes.  Accounts on Facebook 
and Instagram were also set up to increase engagement with 
commuters and the community. 

Fostering a Caring Commuting Culture

Appreciation wall at Kent Ridge MRT

Then Minister for Transport, Mr Ong Ye Kung, unveiled the new Kent Ridge Appreciation Wall at Kent Ridge 
MRT station in a virtual event on 29 August 2020. Created by students from the National University of Singapore 
Students’ Union (NUSSU), in partnership with the Caring SG Commuters Committee, the appreciation wall 
served as a convenient platform for commuters to pen messages of appreciation to frontline workers, including 
public transport and healthcare workers, for their contributions during the COVID-19 outbreak.

Mr Shaun Tan, internal vice-president of NUSSU, said during the event that NUSSU “…wanted to work with 
the Public Transport Council to see how we can create this caring culture towards our front-line heroes, not only 
amongst our students but amongst public commuters as well.”

During the event, Minister Ong 
also participated in a virtual 
discussion with the students, 
as well as the public transport 
workers and staff from the 
National University Hospital who 
had earlier received our care 
packs filled with hand sanitisers, 
F&B vouchers and light snacks.

The Appreciation wall at Kent Ridge MRT station.

Working with SPS Baey Yam Keng 
to champion Caring SG Commuters 
movement

On 22 February 2021, Senior Parliamentary 
Secretary, Ministry of Transport, Mr Baey 
Yam Keng surprised commuters by greeting 
commuters warmly over the train intercom, 
from the train captain’s cabin, in English 
and Mandarin. In his message, he wished 
commuters a happy Chinese New Year and 
reminded them to look out for other commuters. Senior Parliamentary Secretary for the Ministry of Transport 

Mr Baey Yam Keng surprises commuters by boarding and 
sending commuters Chinese New Year greetings. 
Photo Credit: Baey Yam Keng (Facebook)

Heart Zones

Two new Heart Zones were launched at Jurong East Bus Interchange and Kent Ridge MRT Station in January 
2021 and February 2021 respectively. Heart Zones are designated areas at public transport nodes where 
commuters who require assistance can connect with fellow commuters who are willing to help. Launched in 
2017, Heart Zone is part of a wider initiative by PTC, LTA and public transport operators to instil a more caring 
commuting culture.

To ensure a strong and consistent look and feel across all Heart Zones so that commuters can easily identify 
and locate them, PTC developed a conceptualisation guide. 

Heart Zones were launched as an initiative by PTC, LTA and public transport operators to instil and promote a more 
caring commuting culture.
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Regulating fare structure of P2P services 

Under the new Point-to-Point (P2P) regulatory framework implemented in October 2020, the requirement of a 
standardised fare structure for street-hail services is extended to metered ride-hail services. For fixed-fare ride-
hail services, operators are required to clearly state the fare that will be charged for the trip to commuters at 
the point of booking, and publish the quantum for any additional fees or charges that may be levied (e.g. fee 
for unplanned additional stops). 

These requirements ensure that P2P fares are transparent and clearly communicated to help commuters make 
informed choices that best suit their needs from the available options.       

The new P2P regulatory framework will also extend the regulations against fare evasion and overcharging from 
street-hail services to cover trips booked through licensed ride-hail service operators. This will better safeguard 
the interests of drivers and commuters.

Protecting Commuters and 
Public Transport Providers

Regulating Fare Pricing Policies for Non-Public Buses

To protect commuters’ interest in the area of non-public buses, PTC requires non-public bus service operators 
to submit their fare pricing policies for approval before implementation. In line with Singapore’s Smart Nation 
drive, bus operators are able to submit a single application to PTC for fare pricing and LTA for licence issuance 
via GoBusiness Licensing portal since February 2020. 

Regulating Ticket Payment Services

Most daily public transport trips are made using contactless CEPAS cards, which include EZ-Link and NETS 
Flashpay cards. To protect commuters’ interest, PTC regulates matters related to fees and charges of these 
cards, including top-ups and refunds.

To provide commuters with more fare payment options, SimplyGo was launched in April 2019 to enable 
commuters to pay their public transport fares using their Mastercard, Visa, or NETS Tap contactless bankcards 
or mobile wallets. Following this, in September 2020, the Land Transport Authority launched a pilot programme 
to expand SimplyGo to include adult EZ-Link CEPAS cards.

Most daily public transport trips are made using contactless 
CEPAS cards, which include EZ-Link and NETS Flashpay. To 
protect commuters’ interest, PTC regulates matters related to 
fees and charges of these cards, including top-ups and refunds.The P2P regulatory framework will enable PTC to enforce against fare evasion and overcharging by drivers.
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Report and key statistics on Fare Evasion in 2020

Fare evasion has a significant impact on the financial sustainability of our transport system over the long term. 
To safeguard the interest of the industry and commuters who pay the correct fares, PTC has put in place a 
penalty fee regime to deter fare evasion on our transport system since 2008. Under the regime, a penalty fee 
will be imposed on commuters found not paying the appropriate fares.

With the pandemic, daily public transport ridership declined sharply, and fewer commuters were found not 
paying the appropriate fares. 

 

Automation of Penalty Fee processes 

As part of PTC’s transformation journey to optimise 
processes, the penalty fee appeal case management 
process was redesigned for automation to improve 
productivity and customer service delivery with a 
shorter turnaround time. To meet these objectives 
while working within a keenly resource-constraint 
environment, the cross-functional team adopted a 
Robotic Process Automation (RPA) tool which is well 
suited for this task. 

With the implementation of RPA, work processes have 
since been streamlined, resulting in the reduction in 
total time taken to perform similar work by 75%. 
This has led to a timelier response to appellants.

WORK 
PROCESSES

75%

Award for Innovation

PTC won the Minister’s Innovation Award in March 2021 under the merit category for its process improvement 
project using RPA. This award is presented by the Ministry of Transport to recognise initiatives within the 
transport sector. PTC was commended for its efforts in leveraging technology to improve service delivery. In 
the transformation process, the cross-functional team has put together an effective solution for appeal case 
management.

PTC staff, Regine Lim receiving the 
Minister’s Innovation Award from then 
Minister of Transport Ong Ye Kung for 
the automation of penalty fee processes.

493 appeals were processed in FY2020/2021

70%
26%

non-payment

misuse of 
concession and 
non-transferable 

ticket 

4%
under-payment

breakdown of bus 
and train fare evasion 
according to penalty typeFY2019/2020

4244
Cases

reduction of 75%

fare evasion cases detected for buses and trains

FY2020/2021

1075
Cases

reduction of 37%

fare evasion cases for taxis referred for investigation 

98
Cases

FY2020/2021

156
Cases

FY2019/2020
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INDEPENDENT AUDITOR’S REPORT TO THE 
MEMBERS OF THE PUBLIC TRANSPORT COUNCIL 

(Constituted under the Public Transport Council Act, Chapter 259B)
For the financial year ended 31 March 2021

Report on the Audit of the Financial StatementsPublic Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

Statement by the members 
of public transport council 
For the financial year ended 31 March 2021

Financial
Statements
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INDEPENDENT AUDITOR’S REPORT TO THE 
MEMBERS OF THE PUBLIC TRANSPORT COUNCIL 

(Constituted under the Public Transport Council Act, Chapter 259B)
For the financial year ended 31 March 2021

INDEPENDENT AUDITOR’S REPORT TO THE 
MEMBERS OF THE PUBLIC TRANSPORT COUNCIL 

(Constituted under the Public Transport Council Act, Chapter 259B)
For the financial year ended 31 March 2021

Report on Other Legal and Regulatory Requirement
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The accompanying notes form an integral part of these financial statements.

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

Statement of Comprehensive Income 
For the financial year ended 31 March 2021

	 Note	 2020/2021	 2019/2020
		  S$ 	 S$

Grants

Less: Expenditure

Revenue

INDEPENDENT AUDITOR’S REPORT TO THE 
MEMBERS OF THE PUBLIC TRANSPORT COUNCIL 

(Constituted under the Public Transport Council Act, Chapter 259B)
For the financial year ended 31 March 2021

25 June 2021
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The accompanying notes form an integral part of these financial statements. The accompanying notes form an integral part of these financial statements.

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

Statement of Changes in Equity 
For the financial year ended 31 March 2021

			   Accumulated
	 Note	  Share Capital	 Surplus	 Total
		  S$ 	 S$	 S$
2021

2020

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

Statement of Financial Position 
As at 31 March 2021

	 Note	 2020/2021	 2019/2020
		  S$ 	 S$

Non-current assets

Current assets

Less:
Current liabilities

Net current assets

Non-current liabilities

NET ASSETS

EQUITY
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Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

Statement of Cash Flows 
For the financial year ended 31 March 2021

The accompanying notes form an integral part of these financial statements. The accompanying notes form an integral part of these financial statements.

		  2020/2021	 2019/2020
		  S$	 S$

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

Statement of Cash Flows 
For the financial year ended 31 March 2021

	 Note 	 2020/2021	 2019/2020
		  S$	 S$
Cash flows from operating activities

Cash flows from investing activities

Cash flows from financing activities
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Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

2. 	S ummary of significant accounting policies

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

1. 	G eneral
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Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

2. 	S ummary of significant accounting policies (continued) 2. 	S ummary of significant accounting policies (continued)

Useful lives
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Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

2. 	S ummary of significant accounting policies (continued)

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

2. 	S ummary of significant accounting policies (continued)
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Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

2. 	S ummary of significant accounting policies (continued)

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

2. 	S ummary of significant accounting policies (continued)
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Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

2. 	S ummary of significant accounting policies (continued)

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

2. 	S ummary of significant accounting policies (continued)
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Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

2. 	S ummary of significant accounting policies (continued)

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

2. 	S ummary of significant accounting policies (continued)
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Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

2. 	S ummary of significant accounting policies (continued)

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

3. 	S ignificant accounting judgements and estimates (continued)

3. 	S ignificant accounting judgements and estimates
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Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

3. 	S ignificant accounting judgements and estimates (continued)

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

		  2020/2021	 2019/2020
		  S$	 S$

4. 	R evenue

5. 	F inance cost

		  2020/2021	 2019/2020
		  S$	 S$

Type of services

Timing of transfer of services
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Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

6. 	 Property, plant and equipment

		  Furniture	 Computer
		  and	 equipment/	 Office	 Leasehold	 Work
	 Renovation	 fittings	 software	 equipment	 property	 in progress	 Total
	 S$	 S$	 S$	 S$	 S$	 S$	 S$

Cost

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

6. 	 Property, plant and equipment

Carrying amount

Accumulated Depreciation

		  Furniture	 Computer
		  and	 equipment/	 Office	 Leasehold	 Work
	 Renovation	 fittings	 software	 equipment	 property	 in progress	 Total
	 S$	 S$	 S$	 S$	 S$	 S$	 S$
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Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

11. 	C ontributions to consolidated fund

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

7. 	O ther receivables

8. 	G rant receivables

		  2020/2021	 2019/2020
		  S$	 S$

		  2020/2021	 2019/2020
		  S$	 S$

		  2020/2021	 2019/2020
		  S$	 S$

10. 	O ther payables

		  2020/2021	 2019/2020
		  S$	 S$

9. 	C ash and cash equivalents
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Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

12. 	L eases (continued)

	 2020/2021	 2019/2020
	 S$ 	 S$

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

11.	C ontributions to consolidated fund (continued)

12. 	L eases

	 2020/2021	 2019/2020
	 S$ 	 S$

	 Leasehold
	 Property
	 S$

		  Accretion	
	 Acquisition	 of interest	 Other	
	 S$	 S$	 S$	 S$	 S$	 S$

	 1 April	 Cash	 Non-cash changes	 31 March
	 2020	 flows		  2021

	 S$	 S$	 S$	 S$	 S$	 S$

	 1 April	 Cash	 Non-cash changes	 31 March
	 2019	 flows		  2020

		  Accretion	
	 Acquisition	 of interest	 Other	

	 2020/2021	 2019/2020
	 S$ 	 S$
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Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

12. 	L eases (continued)

13. 	 Deferred capital grant

	 2020/2021	 2019/2020
	 S$ 	 S$

	 2020/2021	 2019/2020
	 S$ 	 S$

	 2020/2021	 2019/2020
	 S$ 	 S$

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

14. 	 Provision for reinstatement costs

16. 	A ccumulated surplus

	 2020/2021	 2019/2020
	 S$ 	 S$

17. 	L icence fees

15. 	S hare capital

	 2020/2021		  2019/2020	 2020/2021	 2019/2020
	 Number of shares	 S$	 S$
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Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

18. 	S ignificant related party transactions

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

19. 	F air value of assets and liabilities

20. 	F inancial risk management	 2020/2021	 2019/2020
	 S$ 	 S$
Ministries

Statutory Boards

	 2020/2021	 2019/2020
	 S$ 	 S$
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Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

20. 	F inancial risk management (continued)

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

20. 	F inancial risk management (continued)

Category	 Definition of category	 Basis for recognising
		  expected credit loss
		  (ECL)
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Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

20. 	F inancial risk management (continued)

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

20. 	F inancial risk management (continued)

21. 	F inancial instruments by category

22. 	A gency Facility Management Services Grant

	 Note 	 2020/2021	 2019/2020
		  S$	 S$
Financial assets measured at amortised cost

Financial liabilities measured at amortised cost

	 Note 	Category 	12-month or	 Gross	 Loss	 Net
			   lifetime ECL	 carrying	 allowance	 carrying
				    amount		  amount
			   	 S$	 S$	 S$

31 March 2021

31 March 2020
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Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

NOTES TO THE FINANCIAL STATEMENTS 
For the financial year ended 31 March 2021

23. 	A uthorisation of financial statements for issue

This page does not form part of the financial statements.

Public Transport Council
(Constituted under the Public Transport Council Act, Chapter 259B)

General Information 
For the financial year ended 31 March 2021

Council Members

Auditors

Registered Office

Principal Banker
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Public Transport Council
mTower

460 Alexandra Road #05-01A
Singapore 119963

www.ptc.gov.sg
UEN: T08GB0044D

facebook.com/publictransportcouncil
instagram.com/ptcsg

https://www.ptc.gov.sg/
https://www.facebook.com/publictransportcouncil
https://www.instagram.com/ptcsg/
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